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Presenter Notes
Presentation Notes
Welcome to the Illinois Administration Platform Technology Readiness training video. Today's video will cover important updates and information to ensure a smooth testing season for Spring 2025.Please note, hyperlinks shared in this video will be listed as live links in the PDF version of this training.



What’s New?

New items for this testing season:
• App versions

• TestNav system requirements

Assessment Testing Windows:
• ELA/Math Paper-Based Testing:

3/3/25 – 4/4/25

• ELA/Math Computer-Based Testing:
3/3/25 – 4/18/25

• Science
3/3/25 - 4/30/25
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Presenter Notes
Presentation Notes
This season, we have several new items to discuss, including updated app versions and system requirements for the TestNav online test delivery platform. The Spring 2025 testing window for English Language Arts, or ELA, and Math paper-based testing is March 3rd through April 4th, and the window for computer-based online testing is March 3rd through April 18th  The Illinois science assessment window is March 3rd through April 30th 



New Apps – OS Updates
TestNav System Requirements

We have updated the TestNav system requirements for the upcoming 2024 – 2025 school 
year. Be sure to review the latest requirements.

• Supported operating 
systems: Chrome OS 
version 124+ and iPadOS 
16.x, 17.3+, and 18.x

• Not supported: Android

• Requirement: TestNav 
must be downloaded 
from the Chrome Web 
store or Apple Store

Linux, MacOS, and Windows 
supported versions are all listed 
and can be downloaded at 
download.testnav.com.

NOTE: Windows 11 must be 
64bit, 21H2 through 23H2. 

Technology Setup Site
il.mypearsonsupport.com/tech-setup
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Presenter Notes
Presentation Notes
We have updated the system requirements for the TestNav app. Supported operating systems include Chrome OS version 124+, iPadOS 16.x, 17.3+, and 18.x. We are currently unable to test on Android operating systems. In addition, TestNav must be downloaded from the Chrome Web store or Apple Store.TestNav can run in kiosk mode, which prevents students from accessing any other web pages or applications while testing. Linux, MacOS, and Windows supported versions are all listed and can be downloaded at download.testnav.com. Please note that Windows 11 must be 64-bit and 21H2 through 23H2.



New Apps – Support Page
Technology Setup Site
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Presenter Notes
Presentation Notes
For additional technology support, visit the Technology Setup page at il.mypearsonsupport.com/tech-setup. To learn about TestNav system requirements, as well as setup instructions for the various operating systems and devices and to prepare technology for online testing, including downloading or accessing TestNav, select the Technology Guidelines drop-down menu button. Then, select “TestNav System Requirements” from the list. 



New Apps 
Hardware Requirements

• No changes to hardware requirements

• Listed on il.mypearsonsupport.com/tech-
setup

Prior to high-stakes testing, customers should 
compare virtual environment performance to 
that of a non-virtual environment.

NOTE: Although some customers successfully use virtualization or thin clients, Pearson does not 
provide support for these technologies. Those using these technologies are responsible for their own 
virtualized environment security and performance. 
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Presenter Notes
Presentation Notes
No changes have been made to the hardware requirements for TestNav. These requirements are also listed on the Technology Setup page at il.mypearsonsupport.com/tech-setup. Please note that although some customers successfully use virtualization or thin clients, Pearson does not provide support for these technologies. Those using these technologies are responsible for their own virtualized environment security and performance. Prior to high-stakes testing, customers should compare virtual environment performance to that of a non-virtual environment.



TestNav
Overview

• Installable test client

• Supported on ChromeOS, MacOS, iOS, 
Linux, and Windows devices

• Minimal setup and configuration required

• Built-in tools:

• Connectivity/Save Warning system

• App Check
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Presenter Notes
Presentation Notes
Now let's discuss more details about TestNav. TestNav is an installable test client supported on various devices. It requires minimal setup and configuration and includes built-in tools like a Connectivity/Save Warning system and App Check.



TestNav Download Page

IMPORTANT: Download the latest version of the TestNav app prior to testing. The TestNav app must 
be installed for students to take the assessment as they will not be able to test using a web browser.

Download TestNav
download.testnav.com
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Presenter Notes
Presentation Notes
Before testing, be sure to download the latest version of the TestNav app by selecting the Download TestNav button or navigating to download.testnav.com. If already installed, ensure TestNav has been allowed to auto-update for Chromebooks, iPads, and Windows devices where the app was installed via the Microsoft Store.When downloading TestNav, the site will automatically detect whether you are using a Windows or Mac device and direct you to the correct download page. However, you may select the “Download TestNav for another platform” hyperlink if needed. Please note that the TestNav app must be installed for students to take the assessment as they will not be able to test using a web browser.

https://download.testnav.com/


TestNav 
Connectivity/Save Warning – 
Overview

Background process built into TestNav:
• Monitors background applications and 

connectivity

• Manages test content delivery and upload of 
student responses

• Monitors and enforces device test security

NOTE: If an error is detected, a message will display on the student workstation screen prohibiting 
testing until the error is resolved. If the error persists, take note of the number associated with the 
error and contact Customer Support for further assistance (e.g., 1009).
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Presenter Notes
Presentation Notes
Let’s take a look at the Connectivity/Save Warning system. This system monitors background applications and connectivity, manages test content delivery, and enforces device test security.If an error is detected, a message will be displayed on the student workstation screen prohibiting the student from testing until the error is resolved. If the error persists, please take note of the message number associated with the error and contact Customer Support for further assistance.



TestNav
Connectivity/Save Warning – Error Codes

• If a Connectivity/Save Warning message is displayed, it will contain a specific error code 
and prevent the student from continuing their test until the error has been resolved.

• Complete error code documentation can be found on 
support.assessment.pearson.com/TN

• A numeric error code is usually accompanied by a description of the error and potential 
resolution steps.

TestNav Online Support
support.assessment.pearson.com/TN
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Presenter Notes
Presentation Notes
You can find complete documentation related to error codes on the TestNav Online Support Page located at support.assessment.pearson.com/TN. In the Troubleshooting section, select Error Codes. You will see error codes with descriptions and potential resolutions. For Error Code 3005, TestNav was shut down because it detected another application attempting to become the active window, which may compromise the security of the test. The student test session is terminated and the test administrator must resume the student's test. Error Code 8029 indicates that the installed app is out of date and needs to be updated in order to use TestNav on the device. The latest version of the app must be downloaded and installed.

https://support.assessment.pearson.com/TN/testnav-8-online-support-16908292.html


TestNav
Warning Triggers

• Connectivity – Inability to retrieve 
content or transmit responses

• Potential Security Issues – 
Application/notification launches 
while TestNav is in kiosk mode

• Background Applications – 
Applications running in background 
while TestNav is in kiosk mode
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Presenter Notes
Presentation Notes
Even though there are many types of error codes, most potential causes can be traced back to a few main scenarios. These include connectivity issues, security concerns, and background applications running while TestNav is in kiosk mode.



App Check

• Built into TestNav

• Accessed from the TestNav app menu

• Completed in approximately 
10 seconds

• Requires no additional installation 
or configuration
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Presenter Notes
Presentation Notes
Next, let’s look at the App Check tool.This tool is built into TestNav and can be accessed from the TestNav app menu.It can be completed in 10 seconds and requires no additional installation or configuration.To run the tool, select the Run App Check button. You may disregard the Configuration Identifier option.



Infrastructure Trial
Test Your Setup

Low-stakes trial run/practice test to confirm the following:

• TestNav is configured correctly

• Devices can run TestNav

• Network is properly configured

• Students are familiar with computer-based tools and format

• Test Administrators understand the controls and how to deliver the test

Please note that an Infrastructure Trial Guide will soon be available on the Illinois 
Support Site under the Resource Materials tab.
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Presenter Notes
Presentation Notes
To avoid any error codes and ensure your setup is correctly configured, you can test your setup using an Infrastructure Trial. This is a low-stakes practice test to confirm that:TestNav is configured correctly;Devices can successfully run TestNav;The network has been properly configured;Students are familiar with the computer-based tools and format; andTest Administrators understand the controls and how to deliver the test.Please note that an Infrastructure Trial Guide will soon be available on the Illinois Support Site under the Resource Materials tab.



Technology Reminders

Note that proctor caching functionality no longer available

Ensure all applicable test delivery URLs are exempted from filtering and 
inspection in all layers of network. Work with your district's security vendors to 
ensure URLs are fully exempt

Find Network Requirements and Guidelines at 
support.assessment.pearson.com/TN/network-requirements-and-guidelines-
23074307.html
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Presenter Notes
Presentation Notes
We have several technology reminders for the upcoming testing season.Please note that proctor caching functionality is no longer available.To ensure a smooth testing experience, make sure all test delivery URLs are exempt from filtering and inspection in your network security layers, including content filters, firewalls, and anti-virus/malware services. You may need to work with your district's security vendors to fully exempt these URLs. If not, an error message will appear in TestNav. To find network requirements visit the TestNav section of the Pearson Support Site, select Requirements and Guidelines, and then Network Requirements and Guidelines. 



TestNav Online Support – Recent Updates

• The TestNav Support Page is regularly updated to reflect the most current system 
requirements, setup steps, network requirements and guidelines, troubleshooting 
information and more.

• Make use of the Recently Updated button on the top bar.

TestNav Online Support
support.assessment.pearson.com/TN
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Presenter Notes
Presentation Notes
The TestNav Support Page available at support.assessment.pearson.com/TN is regularly updated with the latest system requirements, setup steps, network requirements, troubleshooting information, and more. Use the Recently Updated button on the top bar for the most current updates.

https://support.assessment.pearson.com/TN/testnav-8-online-support-16908292.html


Technology Office Hours

• Pearson Field Engineer staff are available to discuss technology questions/concerns.

• Visit il.mypearsonsupport.com/tech-setup to set-up a personal appointment

Schedule your Technology Office Hours!
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Presenter Notes
Presentation Notes
Pearson Field Engineer staff are available to discuss technology questions or concerns specific to your district or school, including recommendations for online testing set-up. You can set up a personal appointment through the Illinois Field Services Engineering calendar at il.mypearsonsupport.com/tech-setup.



Contact 
Information
Email Pearson:
SCHIllinoisTeam@pearson.com

Illinois Customer Support:
1-833-213-3879

Illinois Support Page
il.mypearsonsupport.com
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Presenter Notes
Presentation Notes
This concludes the Spring 2025 Technology Readiness training for the Illinois Assessment of Readiness and Science Assessment Administrations. Please watch for future trainings which will be posted on the Illinois Support Page at il.mypearsonsupport.com.We hope that you have found this training useful for learning more about the Spring 2025 testing season. For questions, please contact Pearson by email at SCHIllinoisTeam@pearson.com or call Customer Support at 1-833-213-3879. You may also visit the Illinois Support Page to schedule a meeting with customer support by selecting the Contact Support button.
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